INSTRUCTIONS FOR PREPARATION OF PRESENTATION OF LOSS/DAMAGE GLAIM
(This form is provided for your convenience)

The following suggestions are intended to assist in the proper comp'létion of the Presentation of Loss/Damage Claim Form:
1. No claim will be considered properly presented until the company has received the completed claim, signed by the claimant, accompaniad by

the required documents and indicating a demand for a specific amount of money. As a condition to recovery under this certificate, claims
must be submitied in writing directly o TGl within 60 days of shipment’s discharge from vessel or aircraft, or 45 days affer expiry of
approved, paid, extended storage coverage, whichever is sooner. .

2. Prepare the claim in duplicate. Retain one copy for your records.

3. Note the foilowing Details of Claim Section of form(use of this form will facilitate handling).

A IRVENTORY NUMBER: Whenever possible indicate the corresponding “number” shown on the mover's inventory. On packed items,
indicate the container number. f

B. DESCRIPTION OF ARTICLES: Describe each item for which claim is being made. If missing items are claimed, identify as accurately
and completely as possible. '

C. NATURE OF CLAIM: Indicate type, severity and location of damage on each article.

D, AGE OF {TEM
DATE ACOUIRED Complete enmesi. in these ;&iumns
REPLACEMENT PRICE as accurately as possible

AMOUNT CLAIMED: If claim is for damage enter only the cost of repairing, if known. If claim is for loss. enier replacement cost of
the missing items.

T

4. On claims for damages 1o household goods items, WE REQUIRE ESTIMATES FOR THE REPAIR OF THE ITEMS DAMAGED. Whenever

[}

possible repair estimates should be made by an appliance/furniture repair firm and on their letterhead.

. Surveys are reguired on all claims exceeding $1500.00 (U.S.) in damages. However, surveys ARE NOT AUTHORIZED on claims under
U.S. §1500.00.

6. DOCUMENTS REQUIRED TO SUPPCRT A CLAIN. Please check off documents attached to your Claim Presentation Form when submitted 1o
TG

international Insurance Brokerage, Inc.
LI Signed Claim
(3 Origin movers decriptive inventory
J Ocean Bill of Lading or Air Way {as applicable)
3 Destination movers delivery inventory
- Delivery exception list (written notations of damages/loss made at made at time of delivery countersigned by dalivary carrier)
-4 Survey report (if applicable)
1 Written Repalr Estimates (if applicable)

SPECIAL NOTES:

A.

w

Moo

Only fully substantiated claims can be honored and processed. Although TG International Insurance Brokerage, Inc. may adviss whare
and how documents may be obtained, it still remains the claimant’s responsibility to provide all required documents necessary 1o support
the claim.

DO NQT DELAY your claim submission pending your receipt of repair estimates or other supporting documenis. If 2ll reguired listed
documents are not immediately available, they may be subsequently submitted.

All claims must be submitted dirsctly to TG International Insurance Brokerage, Inc., P.0. Box 99, San Juan Capistrano, CA 926593-3088.
All claims must be submitted in the English language.

{laims are normally settled within 7 days of receipt providing all requested documentation accompanies the claim.
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